Shop Procedures Manual

Donation Guide

As a charity retailer we don’t of course just depend on the public to make
purchases. We also need them to donate the goods we sell, and donors are
every bit as important as purchasers.

Our policy is to gratefully accept all donations and not refuse any.

There are number of items that we cannot either sell to the public or generate
income from in some other way. These are;

e All furniture

e Mattresses and Bedding, including mattresses, which do not have a fire
safety regulations label. Mattresses must have a blue framed label
which refers to BS7177 sewn into the end wall

« Any glass larger than 21cm x 30cm (the size of an A4 piece of paper)
without a BS kite mark or reference number

o Stair gates or car seats

o Medical equipment

o Anything broken or unsafe

« Safety headgear (e.g. motorcycle crash helmets)

« Maedication, solvents, used dentures etc

« Food or drink, poisonous, toxic or hazardous substances, tobacco

o Toys which don’t have a CE safety mark

o Firearms, ammunition, blades, weapons or realistic toy weapons

« Unethical stock — we do not sell Fur, Ivory

o Animals

o Electrical Items

« Battery powered items

f /
/ )

:® Dandelion Time

et



